Amendment No. 843
January 6, 2026

RESOLVED, that the action of this Board taken July 13, 1956, approving the Compensation
Plan for the Commonwealth, effective August 1, 1956, be amended to provide for the following
additions, revisions and abolitions: Amendment Code 843-1 effective December 18, 2025;
Amendment Code 843-2 effective October 16, 2023; Amendment Code 843-3 through 843-7
effective December 18, 2025; Amendment Code 843-8 effective December 10, 2025;

FROM TO
Amend- Pay Scale Pay Scale
ment Job Group/Level Group/Level
Code Code Job Title & Type & Type
Additions
843-1 03878 Customer Experience Associate 2 06 ST

Revisions in Job Title, Specification, and Pay Scale Group

843-2
From: 95010 Video Production Specialist 06 ST
To: 95010 Media Production Specialist, PSP 07 ST

Revisions in Job Title and Specification

843-3

From: 01390 Director, Process Reinvention, Innovation,
and Strategic Management, DOR

To: 01390 Director, Bureau of Process Reinvention,
Innovation, and Strategic Management, DOR

Revisions in Job Specification

843-4 28595 Small Business Ombudsman, DEP
843-5 39240 Health Care Surveyor

843-6 39241 Health Care Nurse Surveyor
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FROM TO
Amend- Pay Scale Pay Scale
ment Job Group/Level Group/Level
Code Code Job Title & Type & Type

Revisions in Job Specification

843-7 39250 Health Care Surveyor Supervisor

Abolitions

843-8 76180 Deputy Director for Administration,
PEMA
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